
Penalty Flowchart*

Amount ranging from 50-
80% of dutiable value of 

merchandise

Amount ranging from 50-
80% of dutiable value of 

merchandise
10% of dutiable value of 

merchandise

10% of dutiable value of 
merchandise

Min - 5 X Loss of Revenue
Max - Lesser of domestic 

value or 8 X Loss of 
Revenue

Min - 5 X Loss of Revenue
Max - Lesser of domestic 

value or 8 X Loss of 
Revenue

1 X Loss of Revenue
1 X Loss of Revenue

Amount ranging from 25 -
40% of dutiable value of 

merchandise

Amount ranging from 25 -
40% of dutiable value of 

merchandise
Unliquidated Entry - Zero

Liquidated Entry - Interest 
on Loss of Revenue

Unliquidated Entry - Zero

Liquidated Entry - Interest 
on Loss of Revenue

Min - 2½ X Loss of Revenue
Max - Lesser of domestic 

value or 4 X Loss of 
Revenue

Min - 2½ X Loss of Revenue
Max - Lesser of domestic 

value or 4 X Loss of 
Revenue

Amount ranging from 5 -
20% of dutiable value of 

merchandise

Amount ranging from 5 -
20% of dutiable value of 

merchandise

Min - ½ X Loss of Revenue
Max - Lesser of domestic 

value or 2 X Loss of 
Revenue

Min - ½ X Loss of Revenue
Max - Lesser of domestic 

value or 2 X Loss of 
Revenue

Unliquidated Entry - Zero

Liquidated Entry - Interest 
on Loss of Revenue

Unliquidated Entry - Zero

Liquidated Entry - Interest 
on Loss of Revenue

Lesser of $100,000 or 75% 
of appraised value of 

merchandise, per release

Lesser of $100,000 or 75% 
of appraised value of 

merchandise, per release

Lesser of $10,000 or 40% of 
appraised value of 

merchandise, per release

Lesser of $10,000 or 40% of 
appraised value of 

merchandise, per release

Customs Service Penalty 
Disposition Guidelines 

19 C.F.R.  Pt. 171 App. B

Maximum Penalty with
Prior Disclosure

19 U.S.C. § 1592 (c)(4)

No Loss 
Of Revenue

No Loss 
Of Revenue

Loss 
Of Revenue

Loss 
Of Revenue

No Loss 
Of Revenue

No Loss 
Of Revenue

Loss 
Of Revenue

Loss 
Of Revenue

No Loss 
Of Revenue

No Loss 
Of Revenue

Loss 
Of Revenue

Loss 
Of Revenue

Willful failure
to keep 
records

Willful failure
to keep 
records

Negligent
failure to

keep records

Negligent
failure to

keep records

Fraudulent
Violation

Fraudulent
Violation

Grossly
Negligent
Violations

Grossly
Negligent
Violations

Negligent
Violations

Negligent
Violations

Record-
keeping

Violations 
19 U.S.C. § 1509(g)

Record-
keeping

Violations 
19 U.S.C. § 1509(g)

Maximum Penalty 
19 U.S.C. § 1592

Amount not to exceed 
Domestic Value of the 

Merchandise

Amount not to exceed 
Domestic Value of the 

Merchandise

Amount not to exceed 
Domestic Value of the 

Merchandise

Amount not to exceed 
Domestic Value of the 

Merchandise

Lesser of Domestic Value or 
4X Loss of Revenue

Lesser of Domestic Value or 
4X Loss of Revenue

40% of dutiable value of 
merchandise

40% of dutiable value of 
merchandise

Lesser of Domestic Value or 
2X Loss of Revenue

Lesser of Domestic Value or 
2X Loss of Revenue

20% of dutiable value of 
merchandise

20% of dutiable value of 
merchandise

No Published Mitigation 
Policy

No Published Mitigation 
Policy No Prior Disclosure 

Treatment

No Prior Disclosure 
Treatment
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